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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N.L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2023lrncrc/TSV/06/AUGUST/23 3 t.08.2023

M/s Shri Laxmi Narayan Entcrpriscs
Addrcss: lT9CChinmay Apartment,
llajcndra Nagar, Indorc, Madhya Pradcsh
shrilakshmi narayan.cnt@gmail.com
98269200t4

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no 20913-14,IIJT-DEE.

Ilcf: Limitcd E-Tcndcr no. 2023/IRCTC/TSV/06/AUGUS'I'/23 opcncd on24.08.2023.

With rcfcrcncc 1o the subjecl mcntioned abovc, it has been decided to award you thc
temporary licensc for provision of on-board catering Services in above mentioned train
wilhout pantry Car (through TSV) for a period of 06 months or takeovcr of services by new
l,icensec/l{ailways/IltC'fC, whichever is earlier, purely on adhoc basis subject to terms and
conditions cr-rshrincd in the tender document, which shall form part of the license.'fhe above
award of temporary licensc is subjeot to the terms and conditions of bid document and
Govornment of India directive to contain Covid.

A) In vicw of the abovc, you are required to subrlit the Lettcr of acceptance within five(O5)
working days of issuance of LOA along with security dcposit to be submitted in
corporatc officc as dctailed bclow. I'he License fce is to bc remilled within five (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichcver is later at concerned zone.:-

: Rs. 1173,7861-
: Rs. 3l,28ll-
: Rs 2,05,067/-(to bc paid at IRCTC/WZ): Rs 20,5071- (10% of the contract value for 06

Months to bc submitted within 05 working days as
adviscd by IRCTC. (to be deposited in CO as per
bank dctails providcd hcrcin)

Spl. Security deposit : NIL
IIDS dcposit : lts. 4,101/- (to bc paid at IRCTC/WZ)

llank account details of IRC'|C/CO is as undcr:-
Accounl Name Indian Railway Catering & Tourism

Corporation [,1d.
Account Numbor 000705002 I 69
Accounl'l'ypc Curronl
IJank Namc ICICI Ilank
llranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcqucs will no1 bc accoptcd

I

qfiqo W offite i5rqff,q: wqrs

Liccnse fce
GS't'@18%
Total
Sccurity dcposit

r-i 't1-233',t',t259

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011-2331125g
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QLrotcd LI plLrs applicablc GS'l'lor 06 nronths as pcr tclms and condilior-r ol- liccnsc 1o bc
subnrillcd at II{C'l'C/W /,. I\ank accour.rl dctails ol'lRC'I'C/ W L is as undor:-

Accounl
Naurc

Indian Railway Catcring & Tourisrn Corporation
L1d.

Account
Numbcr

s0200021704368

Account'l'ypc Cullcnt
Ilank Nantc I lD[(] Ilank
[]ranch I)ombivali (tl),'l'hanc
IIiSC Codc I II)trC0000175

**Chcqucs Will not bo aoocptcd

'l'hcrc is no provision [or dclayed payrncnt and lailuro to pay as pcr schodulc shall bc trcatcd
as'dofirult'and action shall bc takcn in accordancc with tcndcrcondilions.

Invoice will bc issucd afler reccipt of payment along with GSTnumber and billing address
providcd l'or the same.

A)You are required to start the provision of catering services as pcr advisc of IIICTC/WZ.

Ii) Irirst day of start of catering services in thc train will bc trcatcd as date of commcncemcnt
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (I}/F, lunch &
dinncr) along with its addresses for approval of IItC'fC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept thc offer of award of License or fails to rcmit licensc fee, within the
stipulatcd time as advised by IRCTC, Action will bc taken as pcr tcrms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of I{ailneer is to bc made in the train in tenns of clause no.2.1.a @) & (b) of
Scopc of Work of the tender condition on MRP.

F') Poinl of Sale machincs as per clause 2.3.5 of tcnder documcnt has to be ensurcd.

G) All PAD items of brands approved in Category A and A spccial by IRC|C are only to
bc sold in thc train.

ID II{C'I'C approvod, Packcd blandcd I{'l'll itcms likc poha, Upma, Vcg moal, Combo rncal
o1c. wilh ITSSAI liccnsc ancl MIll), wilh bosl bol'orc datc has to mado availablc in lrain in
additiorr to Cookcd lrood.

I) Slrict compliance of guidelines issued by Governmcnt of India, MFIA and this officc for
COVID-19, in this regard, should be lollowcd and any violation thereof shall invoke
pcnally which may exlcnd upto termination of contract.



2023/IIICTC/TSV/06/AUGUST/23 31.08.2023

O Award of license is subject to the final outcome of WPs filed in diflerent I'ligh Court.

K) 'l'hc tcrtns & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

L) 'fhis issucs with approval of Compelent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:-'l'cndcr l)ocumcnt

Copv:-

- GGM/WZ - to providc date of comutenocmcnt as pcr prcscnt lrain schcdule.
- GGM/MCS - fior kind inlormation and necessary action plcase.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/Fin - for kind information and necessary action plcase.
- Ccntral Control - for kind inforrnation and necessary action please.
- AGM-IT - for kind information and uploading on IltC'fC Portal.
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Format for acccptancc of award of tcmporary licensc
(To bc givcn on company/firm's lcttcr hcad)

Group Gcncral Managcr lW Z
IRCTC/WZ

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 20913-14, IIJT-DBE.

llcf: Your officc lctter no. 2023/IIICTC/TSV/06/AUGUST/23 dt. 31.08.2023.

With rcference to above, I/we hercby convey rny/our acceptance ol'the terms and conditions
of thc temporary liccnse.

Security dcposit as per clause 2.8 of General conditions of lioensc- scction one TO BE I'AID
AT COIIPOIIATB OF'FICIX:-
'l'rain no. Sccurity

deposit

'l'o1al llank [)ctails Dcmand drafilBankers
chcque/l{1'GS/NllI/f No./llank
Guarantee

Liccnsc lce as pcr clausc no.2.9 of Gcneral conditions ol'licensc- scction one TO BE I,AID
AT WZ
'l'rain

11C).

Liccnsc lrcc GST
@18%

'l'otal llarrk
I)ctails

Dcrnand draft/llankcrs
chcquc/lt'l'(iS/Nlllll' No.

li'urther, details of mcals (B/F-, lunch & dinner), pick up locations for the above trains are as
undcr:-

'I'rain no. Scrvicc Dctails of meal
supply unit along
with addrcss

Name of contact
pcrson of the meal
sunnlv unit

Phone no. of
contact
person

209t3
Dinncr

ri/t'
20914 I)inncr

IRCI'C or i1s authorized person or nominatcd agency is frce to inspcct the abovc premises as

and when rcquired.

IlWe amlarc rcady to cotrlmence scrviccs in the above train as pcr advisc of IltCTC.

Signature:
IWs
Namc of authorized
pcrson
Datc
l'lacc
Scal of thc liccnscc


